e-SELLER ...
... supports employees in retailing small and
medium-sized enterprises, especially in rural
areas of the EU, to acquire digital skills.

The Erasmusplus partnership promotes

the achievement of this purpose by:

m considering the existing skills of
employees and researching the needs of
businesses on a local level.

m Developing training modules on key
technologies and skills in digital retail,
aligned with previously identified needs.

m set up an e-learning platform on which
the developed inclusive training content

is made available free of charge and

progress can be monitored independently.

The project results will be published in

English, German, Greek and Polish.
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8 E L L E R focuses on providing
e employees of small

and medium-sized enterprises across Europe with the

tools that are indispensable for modern sales in the
271st century. Through the use of new technologies, the
economy is undergoing a process of digitalization, which
requires new skills and competencies of employees,
trainers and companies. In recent years, the pandemic
in particular has once again clearly demonstrated the rel-
evance of e-retail for all trading companies.

In order to keep up with the times, the project partners
will first determine the concrete needs of companies in
the partner countries. The results of this survey will be
published and used to target the training and education
program developed in the project.

The European Commission support for the production of this publication does not con-

stitute an endorsement of the contents which reflects the views only of the authors, and

the Commission cannot be held responsible for any use which may be made of the infor-
mation contained therein.

THREE CENTRAL RESULTS TO BE

DEVELOPED WITHIN THE FRAMEWORK:

1. DEVELOPMENT OF AN E-RETAIL REPORT
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Based on a survey among employees of retail business-
esinrural areas of the EU, the existing digital skills, needs
and challenges are identified, which are important for the
use of new technologies. The report serves as a guide
for the further achievements of this project.

2. CREATION OF A TRAINING PROGRAM

The project partners will develop an effective training pro-

gram to support trainers, associations and companies in
strengthening the required competencies of employees.
This program, adapted to the future requirements of the
digital economy, will cover various e-retail technologies

o,

and soft skills needed in the digital transformation.
Video tutorials and e-cards, which include scenarios
for job-related soft skills applications in e-retail envi-
ronments, ensure transfer to operational practice.

The program provides trainers with a useful train-
ing tool to adapt their training programs to the require-
ments of the current e-retail labor market in cities and
rural areas.

3. DEVELOPMENT OF THE E-SELLER PLATFORM

Based on the e-retail report and the training program
developed, an e-learning platform is being created on
which the educational content is made available free
of charge. The content of the training program can be
processed autonomously and the user's own level of
knowledge can be monitored by means of self-assess-
ment tasks.

In addition, the e-SELLER platform will contain all
the results developed by the consortium to ensure the
sustainability of the e-SELLER project.




